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Q. Please state your name and address. 

A. My name is Pamela Steigman, and my home address is 3415 N. Marshfield, Chicago, 

Illinois 60657. 

Q. What is your present occupation? 

A. I am a Research Data Analyst at the National Research and Training Center on 

Psychiatric Disability in the Department of Psychiatry at the University of Illinois at Chicago. 

Q. On whose behalf are you testifying? 

A. I am testifying on behalf of the Citizens Utility Board. 

-Q----lnwhat~capacity_are.~o~u.teg~-~-~--~_.-~-- ~-,-~-,---,-~~-__~~- ,_,_ ~~___~~_~_ .._~_._ _,~_ _ 

A. I am testifying as a customer of Ameritech, and not in my professional capacity. My 

testimony is not related to my occupation. 

Q. How long have you been a customer of Ameritech? 

A. I have had telephone service with Ameritech at my present address since 1994. 

Q. How many people share your telephone line? 

A. I do not share my telephone line with anyone. I am the only person who uses it. 

Q. Did you ever subscribe to the CallPack 100 Plan? 

A. Yes. I subscribed to the CallPaclc 100 Plan in mid-July, 1999 and stayed on that rate until 
,; :~ 

mid-January, 2000. 

Q. Why did you subscribe to the CallPack 100 Plan? 

A. I called Ameritech customer service to inquire about Voice Mail in mid-July, 1999, and 

in the course of that call the customer service representative suggested that I sign up for CallPack 

100. She said that based on my calling pattern CallPack 100 would be more cost-effective than 
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the basic rates. She said the calls would be untimed, which is why it would be more cost- 

effective. I believed that she knew my needs because I believed she had my bills and could see 

how I used my telephone. 

The basic rates were never disclosed to me during that call and there was no mention of 

the competitors’ rates in Band C. 

Q. Did you sign up for Voice Mail at the same time that you subscribed to CallPack lOO? 

A. No. I had CallPack 100 about 3 months before I signed up for Voice Mail. 

Q. Did you notice any change in your bill after you subscribed to CallPack 100 but before 

you got Voice Mail? 

A. No, nothing significant. 

Q. Did you notice any change in your bill after you got Voice Mail? 

A. Yes. My first bill with Voice Mail was dated October 25, 1999 and showed 330 calls at 

10 cents each. My second bill with Voice Mail dated November 25, 1999 showed 498 calls. I 
..‘, 

was shocked at the size of my bill, but decided to wait and see what December’s bill would total 

before canceling anything. I called Ameritech customer service in the beginning of January after 

receiving the December 25’h bill, as the number of calls totaled 447 at 10 cents a call. I was 

informed that each time I received a voice message and each time that I retrieved my voice 

messages I was charged 10 cents under the CallPack 100 plan. In other words, I was charged 20 

cents for each recorded message. I canceled voice mail and CallPack 100 at that time. 

Q. When you signed up for Voice Mail, were you informed that each time you received or 

retrieved your voice messages you would be charged 10 cents under the CallPack 100 

plan? 
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A. 

Q. 

No. 

Did you have any conversation with the customer service representative about CallPack 

100 when you called about your December 25, 1999 bill? 

A. Yes. The customer service representative said that I should never have been put on 

CallPack 100 and that it was inappropriate for me. She noticed that MCI was my local toll 

company, and said that Ameritech’s local rates, using the Simpliflve plan were better than any 

other companies’ rates. I agreed to be switched to that plan. 

Q, Did the Ameritech Customer Service representative ever tell you what the basic rates 

were? 

A. 

Q. 

No. She just said that Simplifive was appropriate for me. 

Did you contact Ameritech customer service again after you canceled voice mail and 

switched to Simplifive? 

A. Yes. I contacted Ameritech customer service on or about January 16-l&2000 to insure 

that I was billed appropriately given the change in my service. I brought up CallPack 100 to her 

and that I heard news reports alleging that the CallPack was unfair. She said that the news 

reports about CallPack were just wrong. 

Q. Did you do anything else regarding the CallPack 100 rate? 

A. Yes. I contacted CUB to find out about their allegations. I sent CUB a copy of my bills. 

The attorney for CUB later contacted me and I agreed to testify in this case about my 

experiences. 

Q. Have you reviewed your bills to determine if CallPack 100 was a more economical rate 

that basic rates? 
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A. Yes. I reviewed my October 25, 1999 through February 25,200O bills, and obtained an 

itemization of my calls for my May 25- June 24, 1999 and January 25- February 24,ZOOO bills, 

Copies of my bills and the itemizations are attached as Schedules A and B. 

Q. Have you been able to analyze your bills and the itemizations you received to determine 

whether CallPack, Simplifive or basic rates are most economical for you? 

A. Although I looked at my bills and the itemization, I have not been able to do the 

calculation necessary to determine which rate would be feast costly to me. Jonathan Goldman at 

CUB did the analysis based on my January 25-February 24,ZOOO itemization. 

Q. Do you know what his conclusion was? 

A. Yes. For my February 25,200O billing, I would have been charged $17.70 under the 

CallPack 100 Plan. Under Simplifive I paid $15.26, including the volume discount. Under 

basic rates I would have been charged $13.29, again including the volume discount. 

Q. Did you or Mr. Goldman review your May 25 - June 24, 1999 itemization? 

A. I reviewed that itemization myself. I found that I made an extraordinary number of long 

duration band C calls that month. I only call three numbers that are in band C, and I do not make 

long calls to these people that often. However, in May-June, 1999 I used 3 11 minutes in band C. 

Given the large number of band C minutes shown on my May-June itemization, I believe that 

CallPack would have been a good rate for me that month. 

Q. Does the May-June itemization represent your normal calling pattern? 

A. No. My July 25, 1999 itemization shows 311 band C minutes. However, my October 25, 

1999 through February 25,200O bills show that my band C calls are irregular. In October I 

made a 10 1 minute call; in November I made a 20 minute call; in February I made one long 
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duration band C call of 66 minutes. I do not have my records for December, 1999 and January, 

2000. 

Q. Did you understand when you signed up for CallPack that CallPack would be to your 

advantage if you made long duration calls to band C? 

A. No. The customer service representative just told me that I would benefit. She did not 

explain that some calls are timed at 10 cents a minute and others are untimed, and she did not 

mention that the distance of a call was related to its cost. 

Q. Had you known that information, would that have affected your decision to subscribe to 

CallPack? 

A. Yes. If I had thought that CallPack was recommended to me because I made several long 

duration band C calls in May/June, I would have been able to judge whether I ordinarily make 

that many long duration band C calls. 

Q. Had you understood that different calls were billed at different rates would that have 

affected your use of the CallPack plan? 

A. Yes. If I had understood that calls that had been timed at 10 cents per minute were 10 

cents per call and timed band B calls were also 10 cents regardless of duration under CallPack, I 

could have made more and longer band B and band C calls to take advantage of the rate. 

Q. Do you believe you took full advantage of the CallPack rate? 

A. No. In addition to not making long, band B and band C calls, I subscribed to MCI for my 

local toll service while I was on the CallPack plan. I did not understand that timed, band C calls 

were the same as the local toll service offered by long distance companies. In October I 

selected MCI as my local toll company. Although I was paying the CallPack rate which is quite 
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favorable for band C calls, I did not receive the 10 cent per call rate for band C calls for about 

half of the time I was on that rate because I had selected MCI as my local toll company. 

Q. When you got off the CallPack rate and subscribed to Simplifive, did you understand that 

Ameritech would provide your local toll service instead of MCI providing it? 

A. Yes. The customer service representative told me that the Ameritech rate was better for 

Q. Do you believe you saved money by subscribing to the Simplifive rate? 

A. No. In reviewing my bills, I found that the MCI local toll rate was 5 cents off-peak, 

which is when I make the majority of my band C calls. This is the same as the Simplifive rate. 

However, I paid significantIy more for my band A and band B calls under Simplifive, so in total 

my bill was higher than it would have been had I kept MCI for local toll and been put on 

Ameritech’s basic rates. 

Q. Do you know what portion of your calls are band A, band B and band C? 

A. Yes. From a review of my bills, I found that over 90% of my calls are within band A. 

These calls are untimed and cost between 3.5 and 5 cents under Ameritech’s basic rates. My 

February 25,200O bill shows that I made 160 untimed calls, and I was charged 5 cents per call 

regardless of when the call was made. I made only 17 timed calls, which is about 10% of my 

calls, Of those calls, 10 were in band B and 7 were in band C. My January 25,ZOOO bill is 

consistent with this pattern. I cannot discern my calling pattern from the CallPack bills. 

Q. Which rate do you believe is the best rate for you? 

A. I believe the basic rates are the lowest for me, and would be the best rate for me for my 

local calling. I can obtain band C service from another company and get the same 5 cent rate 
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Ameritech offered me. Although this rate is limited to off-peak times, I make the majority of my 

toll calls on weekends and in the evening, so the off-peak rate meets my needs. I also make very 

few band A and band B calls during peak periods, so my rates would be lower under basic rates 

than the Simplifive rate. Because the vast majority of my calls are band A calls which cost less 

than 10 cents each, I believe that CallPack would ordinarily not be the more economical rate for 

me. 

Q. Does this conclude your testimony? 

A. Yes. 
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Monthly Statement 
Jan 26 - Feb 25,200O 

Previous Bill 172.96 

Payment 100.00CR 

Adjustments .33 

Amount Past Due 73.31 

Current Charges 72.66 

Total Amount Due $146.19 

Amount Due in Full By Mar 23,200O 

Questions? Call: 

Ameritech Local Service 
1-900-244-4444 

44.32 

MCI WorldCorn 
1.800-999-1909 

Total of Current Charges 72.88 

*LOCALTOLLlNFO *LONG DISTANCE INFO 
. IMPORTANT NEWS . BEST TIMES TO CALL 
*FREETAXASSlSTANCE *SPEClALNEEOS CENTER 
See “News You Can Use’ for additional information. 

Repair Service: l-986-61 l-4466 
Automated Billing/Payment Arrangements: 1-900-973-6501 
RcNm bdwn partim with your shed in the andosed envelop. 

Page I of 3 
AccountNumber 773671-7726 1176 

Billing Date Feb 25,ZOW 

Web Site ww.ameritech.cam 

*Ameritech Local Service Savings 

Savings details are reflected within your bill. 

Item 
No. Date Oescription Adius~nents Pavments 

1 2.05 Payment 1W.W 
2 2-28 Late Payment Charge .33 

Totals .33 lCQ.W 

Monthly Service - Fob26 thru Mar24 
Call Waiting 2.26 
Line Charge 5.59 
Caller Identification 5.00 
Calling Name Display 1.50 
Federal Access Charge 3.50 
Total Monthly service 17.84 

local Calls 
Automatic Call Back 

2 Automatic Call Back activation(s) 
billed atS.75 each 1.50 

SimpliFive Call Plan 
160 Calllsl billed atSO each 
17 Calllsltataling 199minutelsl 

billed aft05 per minute 

8.00 

9.95 

15%AutomaticVolume Discount 2.69CR 
Total SimpliFwe Call Plan 15.26 
Total Local Calls 16.76 

Information Charges 
2 CallIs) placed to lt41 I 
2 Calllsl billed at.S.95each 
2 Call(s1 placedto NameFinder Plus 

billed atS.30 each 
Total Information Charges 

1.90 

.60 
2.50 



nc1 Nor,dCon Account Number: 36126550 

invoice tats: 02H5100 

Page 3of3 
Account Number 173671-7726 1176 

Billing Date Feb 25,ZQQO 

Duesfionsl 1-800-999-1909 

H.Cl WPrldCcm Leaend 
5c = 5 cent Rate 
D = Peak 

Current Charges (See Service Surmary) , 24.21 H = Off-Peak 

Currsnt Taxes and Surcharges I.. ., .,. ..I ,, 4.35 
This portion of your bill is provided BS a service to tlw company 

Total cutmt Charges, Taxes and Surcharges . . . . 28.56 identified above. Please review all clrarges appearing in 
Uris section. If you have any questions or concerns. call die 
telephone number shown above. 

!.!mmtame 
Calls frcn 773.671-7726: 
b!o o-ate WaJ!la~ Calld Numb@r Code nin Amunt 

1 1.20 624P tlILMlJKEE WI 414 864-4721 N 1 .10 
2 1.24 64%’ HILWAIJKEE WI 414 964-4721 On 30 7.50 
3 1.25 655P CQRTEMDRA CA 415 027-4372 II 1 .25 
4 i-27 65OA HILWAUKEE Wl 414 299-3393 0 2 .50 
5 1.27 712P MLWAUKEE WI 414 964.4721 N 2 .20 
6 2.02 916P KILWAUKEE WI 414 964.4721 N 7 .7Q 
7 2.08 925A GALENA IL a15 777.2845 0 2 .40 
6 2.08 iQO1P MWUKEE WI 414 964.4721 N 1 .I0 
9 2.09 112QP CORTEMDM CA 415 9274372 N 67 5.7Q 

VI Z-13 956P 5C II ILWAUK WI 414 964-4721 N 54 2.10 
Total Calls fran 773-671-7726: 21.15 



. Ameritech, & 
Monthly Statement 

Dee 26 - Jan 25,200O 

Previous Bill 271.01 

Payment 170.00CR 

Adjustments .23CR 

Amount Past Due 100.76 

Current Charges 72.20 

Total Amount Due $172.98 

Amount Due in Full By Feb 22,2WO 

Questions? Call: 

Ameritech Local Service 
1-900-244-4444 

61.33 

MCI WorldCorn 
1-800.999-1909 

20.67 

Total of Current Charges 72.20 

. LOCALTOLL CHANGE *LONG OISTANCE INFO 

. IMPORTANT NEWS . OIRECTORY ASSISTANCE 

. RATE CHANGES .BESTTIMESTOCALL 
*MODEM CONNECTIONS 
See’News You Can Use” for additional information. 

Repair Service: 1-669-611-4466 
Automated BillinglPayment Arrangements: 1-900-673-6601 
RItu,” bottom portion with IO”, check in the cndod e”Yclopc. 

PAMELASTEIGMAN 
3415 N MARSHFlEl.OA” 
APT 3.W 
CHICA6Q.lL60667-1243 

Page 1 of3 
Aecouti Number 773 971.7726 117 6 

Billing Date Jan 25,ZWQ 

Web sits www.ameritech.com 

*Ameritech Local Service Savings 

Savings details are reflected within Your bill, 

5.00 

Item 
No. Date Description 

1 12.31 Payment 
2 l-04 Credit for overbilling Ok Asst 

Adiustments Pavments 
100.00 

l.QBCA 
3 1-22 Pavment 70.60 
4 l-27 Laie Payment Charge .a5 

Totals .23CR 170.00 

Monthly Service. Jan 25 thru Fob 24 
Call Waiting 2.25 
Line Char& 5.59 
Caller Identification 5.00 
Calling Name Oisplay I.50 
Federal Access Charge 3.50 
Total Monthly Service 17.84 

Local calls 
SinpliFive Call Plan 

62 Call(s) billed at16.05 each 
5 Call(s) totaling 66 minute(s) 

billed at S.05 per minute 
Total SimpliFive Call Plan 

3.10 

3.30 
6.40 

Ameritech CallPack 100 
298 Call(s1 were placed this month 
66 Call(s) were allowed 

222 Call(sl billed atS.10 each 
Total Local Cslls 

InformatlonCharqes 
1 Callis) placed to 1141 I 
1 Call(s) billed atS.75 each 
2 Call(s) placed to lt411 
2 CallIs) billed at S.95 each 

Total Information Charges 

22.20 
28.60 

.75 

1.90 
2.65 



. Ameritech. ‘A 
Monthly Statement 

Nov 26 - Dee 25,1999 

Previous Bill 151.73 

Payment .OO 

Adjustments 1.82 

Amount Past Due 153.55 

Current Charges 117.46 

Total Amount Due $271.01 

Amount Due in Full BY Jan 22,ZOOO 

Questions? Call: 

Ameiitech Local Service 
1-800-244-4444 

91.45 

MCI WorldCorn 
1-800-999-1909 

26.01 

Total of Current Charges 117.46 

. LOCALTOLL INFO *LONG DISTANCE INFO 
. IMPORTANTNMlS . BESTTIMES TO CALL 
* LOCAL CALLING PLANS . SPECIAL NEEDS CENTER 
See “News You Can Use’ for additional information. 

Repair Service: l-988-611-4466 
Automated Billing/Payment Arrangements: 1-800.873-5501 

Page 1 of3 
Account Number 773 871.7726 I,, 6 

Billing Date 0-x 25,199g 

Web Site ww.wmeritech.com 

Item 
No. Date Description 

1. 12-28 Late Payment Charge 
Totals 

Adiurtments Pavments 
1.82 
1.82 .OO 

Monthly Senrice - Dee 25 thru Jan 24 
Voice Mail 
Line Charge 
Ameritech CallPack 100 

3.45 
5.59 

IO.00 
Stav Connected Packaoe 8.75 

kdl Waiting - 
Caller Identification 
Csllino Name Disolav 

Ameritec/; Voice Mai F&t Pkg 
Busy LineTransfer 
Alternate Answering 
Msg Wtg Audible &Visual Ind 
Star Code Access 

LINE-BACKER@ 
Federal Access Charge 
Total Monthly Setvice 

1.50 
.~,, 

3.79 
3.50 

38.58 

Local Calls 
B-Way Calling 

2 3Way Calling activation(s) 
billed at IE.75 each 1.50 

AmsritechCallPacklgg 
447 Call@) were placed &is month 
100 Csll[sl were allowed 
347 Call(s) billed at$.lO each 

Total Local Calls 
34.70 
36.20 

Information Chaws 
5 Callfsl olaced to lt411 ~~. ., 
5 CallIs) billed at S95 each 
1 Call(s) placed to NameFinder Plus 

billed atb.30 each 
Total hdonation Charges 

4.75 

.30 
5.05 

Local, State and Federal Chaws 
g-l-1 Emergency System 
Billed for Local Government 
Municipal Infrastructure Maintenance Fee 
State Infrastructure Maintenance Fee 
State Additional Charges 
Number Portability Surcharge 
Infrastructure Maintenance Credit 
Total Local. State and Federal Charges 

1.25 
1.48 
37 
.07 
.28 
.7%x 

2.66 

Return boltam ponion with your cheek in flm andosd envelope. 





PAMELASTEGMAN 3415 N MARSHFIELDA” 
API3.W 
CHICAGO. 1150657~1213 

Page 30f3 
Account Number 773871.7726 117 6 

Billing Date NW 25,1999 

Questions? 1-600-999-1909 

NC1 WorldCorn Account Number: 3GL26550 

Invoice Data: 11115199 

Current Charges (Sac Servlcs Sumnary) , , 34.64 
Current Taxes and Surcharges 15,. . , ,, 
Total Current Charges, Taxes and Surcharges ..,,,..,.,.., ---if%- 

2 10.26 6lGP CHICAGO IL 773 6% 
3 10-26 62lP CHICAGO IL 773 1 .07 
4 lo-27 853P HILWAUKEE WI 414 1 ~,” . 
5 10-26 625A MLWAUKEE WI 414 964-4721 i 24 6.00 
6 U-01 624P MIUJAUKEE WI 414 964.4721 D 20 5.00 
7 11.05 563P HAWARD CA 510 727.1420 D .25 
6 11.05 554P #WARD CA 510 727.1420 0 3: 7.75 
B H-06 1037A CHICAGO IL 773 661.0996 N 20 1.00 

IO 11.06 1056A CHICAGO IL 773 681-0996 H 1 .05 
li, 11-06 303P MILWAUKEE HI 414 964.4721 N 2 .20 
12 11-06 72611 MLWAUKEE WI 414 964.4721 N fi ~110 
13 lf-06 BOSP flILt/AUKEE WI 414 964.4721 ti 6 

,.. 
.60 

14 H-06 926P CHICAGO IL 773 236.6963 H 
15 11-11 814P HILWAUKEE WI 414 964.4721 N 4: 4:: 

Total Calls from 773-671-7726: 30.94 

BI WddChn Lwtrd 
5c = 5 cent Rate 
0 = Peak 
N = Off-Peak 
This portion of your bill is 
identified above. PI 
tiis section. If you 
telephone number 



Monthly Statement 
Sep 26 - Ott 25,199Q 

Previous Bill 84.58 

Payment .oo 

Adjustments .99 

Amount Past Due 85.57 

Current Charges ~,,. __--.~ -.92.57 

Total Amount Due $178.14 

Amount Due in Full By Nov 22,1999 

Questions7 Call: 

Ameritech Local Service 
l-800-244-4444 

MCI World&m 
1-800-999-1909 

AT&T 
1.800-222-0300 

Total of Current Charges 

-LOCALTOLLINFO -LONG DISTANCE INFO 
. IMPORTANT NEWS ‘9-l-l IN EMERGENCIES 
*LNPlNTERESTCREOlT * BEST TIMES TO CALL 
*BILLING CHANGE 
See’NewsYou Can Use”foradditional information 

Repair Service: 1.BBS-611-4466 
Automated BillinglPayment Arrangements: 1-800-873-5501 
Rehlr”bottom pottian with yo”rchecXinth. a”doYdo”“r,op.. 

Page 1 of4 
Account Number 773871.7726 117 6 

Billing Date Ott 25, 1999 

Web Site wwxameritechcam 

Item 
No. Date Oescription 

1 IO-27 Late Payment Charge 
Totals 

Adiusiments 
.99 
.99 

Pavments 

.w 

3.45 
5.59 

10.00 
Stsv Connsc~~ckaae R~76 

1.50 

’ Alternate Answe:ii;g \al sg Wtg Audible &Visual Ind 
Star Code Access 

UNE-BACKER@ 
Federal Access Charge 
Total Monthly Sewice 

3.79 
3.50 

36.58 

Local Calls 
3-Way Calling 

2 3.Way Calling activation~s) 
billed at%.75 each 1.50 

Amsritech CallPack 1W 
330 CallIs were placed this month 
IW Call(sl were allowed 
230 CallIs hilled at%10 each 

Total Local Calls 
23.00 
24.50 

Information Charqer 
3 Call(s) placed to It411 
3 Call1sl billed atS75 each 225 

Olher Charqes and Crsdits 
This section of your bill reflects charges and credits resulting from 
account activitY. 
Item MdllY 
No. Description auamitv Chews 

Effective Ott 6.1939. your 
Bill reflects a decrease of 
$.04 in Your Monthly 
Service charges. Charges are 
prorated from Ott 6.1999 
thru Ott 24,1999 

I Monthly Service .03Cfl 



PAMEL SfEiGMAN Page 3014 

M&WORLLKOJK, 
3115 N MARSHFIELO A” Account Number 773811~1126 1116 
APT 3-w Billing Dale Ott 25, 1999 
CHICAGO.lL60657.1243 

lluestions? 1-800-999-1909 

HCI WorldCorn Account Number: 3BL2ESSl 

1llv01ce Date: 10H5199 

ether Fees . Continued 
Nadnal surcharge to partner airllne custonws 
* Federally imposed Federal Excfse Tax (FET) on alias 
‘Surchargs applied after nfles confined by sfrlfne 
’ For nom Infornatfon, call 1-900-569-59 5 

R 

Current Charaes (Sue Service SumvarvI , , 6.16 
Current Taxes and Surcharges I.::. 1.19 
Total Current Charges, Taxes and Surcharges . . . . ,. 1.95 HCI WorldCoa Lewd A 

5c = 5 cent Rate 

Q-18 129P LIBERlWL 64 
3 Q-26 654P 5C MItWAUK WI 414 9 
4 10-04 717P MILWAUKEE WI 414 964. 
5 lo-04 ,738P LIBERWL IL 647 247-0123 N 2 .I0 
6 10-07 812P NIWAUKEE WI 414 964-4721 0 1 .25 
7 10-12 626A MIL!4AlJKEE WI 414 964.4721 0 1 .25 
8 10-14 754P LIBERTWL It 847 247-0123 N 1 .05 
9 10-14 755P LIBERTYVL IL 647 362-7212 N 1 .05 

10 10-14 759P NILWAUKEE WI 414 964-4721 N 1 .,O 
Total Calls from 773-871-7728: 6.70 
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Itemization of calls: January 25,200O - February 24,200O Page l-2 

Itemization of calls: May 25, 1999 - June 24, 1999 Page 3-4 



AGCCUNT (773) 87'1.7726 117 02/2000 PACf 
DATE TIME NUMBER GALLED MtN8 BAN0 t-WE TIME NUlWER CALLED MINS 

AWXJNT (773) 871.7725 117 DETAIL: 
LINE (773) 871.7726 

l-25 6!43P 773.871-9318 
1-2.5 5:62P 77!3-881.0998 
1.26 8:31P 713.SZR-4QVl 
l-25 .S:32P 773.526.&45 
1.26 9!47P 773.528.4991 
1.36 6:63P tY3-671-wig 
1.26 B!lOP 773.871.9319 
1.27 7110P 847.676.9223 
l-27 7tWP 773.248.8239 
1.27 e:wP 773.r?48-8804 
l-27 8!25P 773.248.6604 
1.27 9:08P 773.248-6604 
i-27 io:47~ 773.37i.9316 
1.28 7:WP 773-871-8319 
1.2a 8:23P 773.536-1378 

1 A 
1 c 

i 
A 
A 

2 A 

I 2 
1 A 
1 A 
1 A 

33 A 

:i 
A 
A 

41 A 
12 A 

1 5 
21 A 

i 
A 
A 

1.29 4:34p 647.765.94.35 
1.29 Si,dOP 773-248.6604 
l-29 8:olP 773.671*93lS 
1.29 6!55P 773.ue.t&4 
1.30 11:43A 773-871-931s 
l-30 11:65A 847~tQbO488 1: 

A 
B 

1.30 1:OiP 77%871~$310 1 A 
l-30 4:24ilp 773.371.331Q 3 A 

7~0-~2~P-773:~~B:991--4~-- A-- 
1.30 4!38P 773.52n.sn45 1 A 
1.30 4:43p 773-325.9301 
l-30 5:03p 773.929.8727 
't-31 4:39P 312.422.8180 
l-31 4?43P 312.748.7341 
I.31 8:48P 77%371*93lQ 
1.91 a:49p 773.628-6845 
1.31 9:lDP 773.248+%304 
1.31 0:43P 773-248-6806 
2. 1 R:02P 773-671-9319 
2~ 1 S:OZP 947.362.7212 
2. 1 10:32p 773~24a-8606 
2- 1 1O:WP 773.8ti.331V 
2. 2 8:43P 773-671.9319 
2. 2 8:45P 773.248.2822 
2. 2 8:4$P 773-246.2922 
2. 2 8:47P 773.M8.0488 
2. 2 8:&P 773-871.9319 
2. 2 9:4OP 773-442-1521 
P- 3 8:45P 773-868.Q36Q 
2. 3 1l:liP 773.lI71~931Q 
2. 6 11:lzA 773.248.!WJ4 
2. 5 i1:14A 773.2~.$963 
2. 6 11:42A 847"7EttbQ486 
2. 5 10:4op 77%871.9319 
2- 7 1iJ:lPP 773-871.9319 
2. 7 1O:iZP 773.871.9319 
2. 8 9:59P 773*871-8319 
2. 9 12141% 773.871-9319 
2. 0 7:67P 77%24.9"66tM 
2. 9 8:DlP 773.(Ml-w.9 
2. v e:o3p 773.249.6eO4 
2. 0 51Oe.P 773.$7l.Q319 
2-15 12:48A 773.871-8918 
2-11 614$P 773.871.0319 
2.11 7:POP 773-1155-8358 
2-11 7:28P 773.25Q-0012 
2*11 7334P 773.248.6239 
2-11 8:PlP 773.871.93lQ 

3 
2 i 
1 A 
1 di 

Ii 
n 
A 

6 A 
12 A 

I 
(HI 2 

4 A 
11 A 

2 A 
I A 
4 A 
3 A 
I A 

59 A 
1 A 

18 A 

: 2 
I a 

2 
: 

: 
A 

8: A 

4 A" 
2 G 
4 A 

2.11 6:15P 773-626-1378 
2.11 9:2OP 647.876.8223 
2-11 8!24P 773-883-9707 
2.11 8;32P 773-866-9358 
2.t2 1:33P 773.283-8863 
2-12 1!35P 773.283.8963 
2.12 1:35p 7?3-871-9319 
2-12 1:4iP 773.278.8000 
2.12 1:42&J 773-729.6000 
2-l: i152P 77&8?1.~319 
2.12 3:lZP 773.871.9318 
2.12 9:28P 773-871-9319 
2.12 8:29P 773.f&T-6346 
O-12 IO:nSP 7Y3-87i.0310 
2-13 b:36P 847.6tti.8223 
2.13 5:53P 773-24.3.6864 
2-13 6:55P 173.871.8318 
2.lj 7:44P 773-871.9313 
3.13 RlUP 847.7ss.gdiIs 
2-13 10:52P 773.8i'l.B3tS 
2.13 li:23P 773.871.9319 
2.15 10;4M 773.871.9318 
2-15 10:47A ,73.8Yl.Q318 
2.15 10;47A 312-422.3180 
Z-16 1I:MA 312-422.8160 

-2+~+KlpJ-M-248-BBw 
Z-16 8:12P f73.2413.6804 
2.16 10:3BP 773-871-9319 
Z-16 10:4lP 773.248.2Q22 
2-17 3:l.W 773.442.182l 
Z-17 8:12A 773.871.9310 
2.17 6:63P 847.8759223 
2-17 8:GW' 773.24B-8604 
2.17 8:11P 647-785.9485 
2-17 8:23P 779-883.9797 
2*17 10:OlP tf3-871-33Is 
2-17 1O:OBP 773.248.MO4 
2-17 11:02P 773-871.9319 
Z-18 8:29P tl3.248.8Bo4 
2-18 7:OiP 775.525.1378 
2-18 7:lOP 647-875.5223 
2.18 7:21P 779-283.8983 
2-18 7:31P 773-248.8804 
2.18 7:36P 773-325.9301 
2.18 8:33P 773-248-8604 
2.18 &:49P 773.243.,X04 
2.18 10;24A 773-871-9319 
2-19 10:39A 847.7Q8.3486 
2.19 11:23A 773~371.8319 
Z-18 12:IQP 773.248.6664 
2-18 12:28P 312-926.2950 
Z-19 12:43P 773-871.9319 
P-13 8:ZOP 773.248-8604 
2-19 8;2OP 773628.5845 
2.2a Il:beA 773~67t.8315 
2vza 11!58A 773-BYl.a31@ 
2.20 1:6OP 773-24.5-Q&W 
2-M 3:05P 847.6Yd.9223 
2.20 7)47P 773-525.1376 
2-21 7:53A 773-877-9318 
2.21 12:IlP 773-871.0319 
2.21 12:lW 312-422.8180 
2-21 1:37P 847.7VW3485 
2.21 1157P 773.702.1033 
2-21 3:28P 312-422-8180 

6 
1 
2 
4 
2 
I 
2 

: 
17 

: 

: 
IS 

2 
1 

1-a 
64 

1 
21 

1 
2 
1 
1 

I"7 
2 
2 

65 
1 
2 
5 
4 
2 
1 
1 

;; 

1: 

6: 
16 

1 
8 
1 
2 
1 
8 

1 
1 
1 
1 
1 

i 
1 
2 

!i 
1 
1 



DAtE TIME WUBER CALLED 

2.21 3:80P 31%422~8130 
2.21 3!4SP 773.702-1033 
2.21 4;OOP 773.7W1033 
2.21 5:d9P 347.675.9223 
2.21 5:1&J 773-525.7376 
2.21 b:ZaP Y73-.37l.S319 
2.21 6:36P 773-525-1378 
2.21 6:28P 773.327.6476 
2.21 iO;WP 773-871-9919 
2.22 $:$$A 312.422.81$0 
2-22 3:SSA 312.422.8160 
2-22 8:3QA 312-422.8180 
2.22 9:57A 312.422.9186 
2.22 9:57A 3i2.422.8180 
2.22 10:1ZA 847-482.8664 
P-22 16:27A 312.926&27 
2-22 10127A 312.926.3627 
2.22 10:68A 773-525.1378 
2-22 11:03A 773-525-1376 
2.22 i2:dW 773-525-1378 
2.22 12?OQP 312-908.7a7Y 
2.22 12iOSP 3ti?.aGa-7379 
2.22 12:W 312.906.7879 
2.22 12:1&J 312.S28-3627 
2-22 12:WP 312.928.3616 

2.22 2:63P 773.8Yl.9310 1 
2.22 4~46~ m.422.a180 
2.22 fJ!OOP 773.248.6604 
2.22 BiOOP 773-525-1376 
2.23 3:ZCP SW-9264989 
Z-23 3:28P 773.871.931s 
2.23 3:48P 773.866.836d 
2.23 3:49P 312-422*8180 
2-20 3:51p i347.432.8000 
2.23 S:25P 773.525.13YO 
P-23 9:liP 773,871~9319 
2.23 S:B+P 773*528.&&46 
2.24 8141P 847-675.9223 
2-24 6:59P 773.871.S318 
2-24 t:OZP 70-S-445-8945 
2.24 ?1WP 347-247.0123 

1 
1 

8" 
18 

: 
7 
1 

1 

J3 
2 
2 

ACCWNT (773) 871.7725 117 02/2000 PAGE 
LLAND DATE TIME NUMBER CALLED HINS EAND* 

2.24 7:ow 847-444-062~ 1 c 
2-24 7:12P 773.526.i37S 2 A 
2.24 7:tiZP 847-875.9223 1 A 
2-24 8:OW 847-675.9223 
2-24 a! t$P 773.8%8-035.4 t; 

A 

2.24 8:34P 773.368-8358 5 2 
2.24 9:44p 7p.371.9319 1 A 

LINE TOTAL BANO-A Mm3 WI 
MINUTES m91 

LINE TOTAL BAND-3 MSGS 
Ml NUTEG 1:: 

LINE TOTAL 3AND.C MS08 7 
MlNUTE3 81 

AOCT TOtAL BAND-A MSGS 
MI NUT@ 

A 
a 

: 
A 
A 
A 
A 

A” 
A 

:: 
A 
c 
A 
A 
A 

i 
A 

i 
A 
A 

-A- 
A 
A 
A 
A 
A 

A” 
A 
a 

: 

i 
A 
A 
0 

ACCf tOTAL W0.B MS05 
HI NUTES 4:: 

ACCT TOTAL BANU-0 MSQS 7 
MINUTE3 81 

AcCWHT (773) 871-7728 117 CA DETAIL: 
LINE (773) 871.7726 

1.31 4:3w 773.411 
2.11 8123P 773.411 

ACOWNT (773) 871-7728 117 DA CWAlL: 
LlNE (773) 871.7728 
LINE TOTAL DA MSGS 2 
ACCWNT TOTAL CA MBGS 
ACWNT (773) 871-7726 117 #iA DE:AIL: 
LINE (773) 871.7726 

1.27 7:54P 312.7SG-9000 
1.27 7:66P 312-706.B600 

LINE TOTAL CNA MS03 2 
AOCWNT TOTAL fiNA USGS 2 



/‘,: 
,, ,, 

.,: 

*CEnlNT (Y73) 871.7726 117 c0/1l+lle PAGE 1 
OATE T',Mf NUMBER CALLED MlNS BAND 

._ _ _ _. 
OAT E t,ME NVMBER CALLEO MINS BAND 

6. 2 B:I~P 773.598.3021 
8. 2 6!18P 847.796.0406 
a. 2 9:47(9 312.860.1414 
0. 2 10:33p 773.698.3021 
a- 3 8:OW 847-675.8223 
fi- 3 %:12P 847~976~8223 
6- 3 8:lW 779-698.3021 
6- 3 Il:lW 7Y3~881-0988 
6. 4 0:OBA 773.248.%%04 
6. 4 6:2SP 773-698-6421 
6. d ll:!W f73.6Q%-3021 
6. 5 8:6&4 773.87lM19 
8- 6 B:23P 773.698-3021 
a- 6 7:23P 773.626.1378 
6. 6 Yi63P 778.248.6239 
6- 6 lJ!C$P Yf3.2B3.6663 
B- 5 8:32P 773-246-6604 
Il. 6 9:33P 773.868-9368 
6. 5 B:60P 773-244-9309 
6- B 8:6@A 847-675.9223 
6. 6 lr64P 773*68%.3021 
6. 13 2:lBP 773-442.1691 
6- 6 6:3lP 647.796.WB6 
6. B 6:4OP 773-861-0998 
a- a %:41P (l47,362.7212 

2: 
43 
21 

i 
6 

51 
1 
2 
9 

: 
30 
76 
24 

1 

1: 

02; 
1 
1 
1 

A 
B 
A 
A 
A 
A 
A 
c 

2 
A 
A 

it 
A 
A 
A 
A 
A 
A 

i 
8 
c  
c  
c  
c  
A 
A 
A 
A 
.3 
A 

:: 
A 
A 
A 
A 

A" 
A 
A 
A 
A 

A" 
A 
A 
A 

AGCCUNT (773t 871-7728 117 DETAIL: 
LINE (773) 871.7726 

5.25 5:57P 312.464.0622 
5.25 5!5EP 312.682.m3o 
6-26 8:36P 773-69%.~02l 
5.25 8:08P 847.705.9486 
5-25 .3:32P 773.525.1370 
G-26 8:03P ?73-596-3021 
5.25 9:2w 773.24a.wc4 
b-26 9!47P 312.682.BMio 
5.26 10;23P 773.626-1378 
S-26 10:57P 773.596.3021 
6.2% %:36P 312.882-8080 
5.26 7;MP ?73.84tl-0298 
b-26 7:lbP G47.362.7212 
5,283 8t22P 312.6%2~%%60 
6.27 7:3QA 773-866-9358 
5-27 r$:MIP 312.422.6160 
b-27 0:CSP 312-413-7767 
5.27 %:OTP 312-%02-6080 
5.27 11:25P fY3.66%-836% 
6-2s S!I~P 773~24a.wx 
6.2s %:03P 773-248-8801 
6.28 6:25p 312.243.8797 
6.29 %:43A -7X3-888.9358 
5-29 11:iWA 7'&.248.%%04 
6.29 11:1%A 773-eea-r)35~ 
5.29 1:22P 312.662.%%%% 
5.2r) 6.21l I:24P 773.886.8368 1:24P 773.886.9366 
6.29 s.ti 2161P 773-mG-a35e 2161P 773-886-9368 
6.20 6.20 3:22P 3:22P 773.626-1376 773.626-1376 
6<28 628 3:25P 3:25P 847.24770123 847.24770123 
6.29 6.29 3:sOP 3:sOP 773-888.235s 773-888.235s 
6.28 6.28 3:62P 3:62P 773.24%.Ml4 773.24%.Ml4 
6-29 6-29 3:62P 3:62P 773.415.1141 773.415.1141 
6.22 6.22 4:098p 4:098p %-If-675.w23 %-If-675.w23 
5.3% 11;124 f l3-24B-%WM 5.3% 11;124 f l3-24B-%WM 
6.30 6.30 ll:4w ll:4w 312.%82-%%%Q 312.%82-%%%Q 
6.30 6.30 l!OBP l!OBP 312.8%2dOW 312.8%2dOW 
5.30 5.30 1:OaP 1:08P 847.796.IS486 847.796.IS486 
S-30 io:ioP 773".9%8.936-4 S-30 iQ:ioP 773"8!3&.936-4 
6.30 6.30 10t4w 10t4w 312.%82-8060 312.%82-8060 
6.30 6.30 ll:Q7P ll:Q7P 773.6811.8358 773.6811.8358 
5.31 5.31 10;3%& 10;3%& 773-626.1376 773-626.1376 
5.31 5.31 ll!I7A ll!I7A 312.0l32.8080 312.0l32.8080 
6.31 2:0rJP 773.24%-&m 
5-31 2:35P 773.526.3Mi 
5.31 3:03P 773-688.3021 
6-31 3:WP 773.596.3021 
5.31 3:62P 773-698-8021 
5-31 4:%4P 312-243.8797 
5-31 4!62P 776'~598.3021 
5.31 6:23P ~3-248-6604 
6-31 5:2SP 773.598.9021 
6,31 7;64p 773.59%.3021 
6.31 8:04P 773.we.aMl 
5.31 0:2OP 647-796-9465 
6.31 10:38P 773.8%8-936.3 
5.31 1l:OBP 773.69%,3021 
6- 1 %!07P 773.598*3021 
6" 1 &3YP 773.%71.9318 
6. 1 il:24P 312.682.fiCM 
6. I II&BP 312~682.%%GP 
8. 2 l2:09A 312.6%2.60%% 
6. 2 8:13/t 773-698-3021 

1 
15 
12 

1 
21 
I7 

1 
1 
2 

3: 
30 

1 
19 
9 
3 
1 

43 

2; 
81 
10 
-8 

3 

i 
6 

21 
tJ 
2 

1: 

3: 

: 
2 
1 
1 

28 

Y 

1: 

1: 

13" 
27 

1 

8: 
2 
1 

A 
4 
1 
1 
7 

: 

A 
A 
A 
s 
A 
A 
A 
A 
A 

iI 

: 
A 
A 
A 

t 
A 
A 
A 
A 

: 
A 
A 
A 
A 
A 
c 

2 
A 
A 
A 
A 
A 
8 

i 
A 
A 

: 
A 
A 
A 

2 
A 
A 
A 
A 
A 

.t 
A 
A 
A 
A 
A 
A 
A 

il. %  7:ZbP 77'3.881*%9$8 73 
B- 13 9:22P 847-362-7212 29 
6- 7 7:WP 708.445-8846 49 
8. 7 8:OBP 312-850-1414 29 
6. U 10:25P F'73.~~8-%+,4 
6. B 7:39P 773.244.030% 
8. 0 8:llP 647-785.2486 
6- 0 2:24P 773.246-6604 
6. 9 9:29P 773-888.0358 
6. 9 10:48P 773~8%%-$358 
%- 9 11:07P 773.248-6238 
6.10 7:32P 773.419.9163 
8.10 7:41P 847.$75-9223 
6.10 8;05P 773.638.3021 
6.10 E:fdP 773-528.3021 
8-10 8:16P 773-698-302l 
6-10 W3OP 647.676.9223 
6.11 7:$3A 773.928-9009 
B-11 IJ:ooA 773.829.9008 
8.11 5:lU 773-929-9009 
6-11 4:44P 312.422.8180 
6.11 6:ifP 773-625-1376 
6.11 7:27P 773.248.6230 
6.11 8:49P 773-625-1376 
6-11 1O:llP 773~246.6238 
6.11 10:3OP 773-248-6239 
8.12 8;44A 847-786.9485 
%.I2 ii:21A %47.382*7212 
6.12 11:BtM 847-302-4068 
6-12 4:24P 773-625.1376 
6.12 6:46P 647-519-9994 
6-12 6:59P 773.62G.1376 
6-12 B:43P 773.246-6239 
6.12 1i:oeP 773.248~7180 
6-13 8~4~4 847.676~%?!a 
U-13 17:llA 312.%62.6&%0 
6.13 Q:66P 773.B%l-0998 
8-13 10:25P f73.320.62%4 
6.14 9:lW' 773-698-3021 
6-14 9:27P 773-246.6239 

43 
1 
1 
1 

1: 
1 
4 

.i 
1 

20 
29 

6 
1 
2 
2 
2 

43 
.2 

3 

I 
30 
19 

9 
1 

3;: 

1; 
1 
1 
3 
3 
1 



OATE 

6.14 
6.16 
6.15 
6-18 
0”17 
8.17 
6.17 
8.17 
8.17 
6-17 
*- 17 
6-18 
6.16 
B-18 
8.19 
B-18 
8.10 
6" 19 
B-18 
fl- ta 
8.19 
6-W 
6.19 
6-W 

-- e-1*- 
6.19 
6.19 
6.10 
*. IO 
6.20 
8.20 
e.20 
0.20 

TIME NUURER CALLED 

9:25P 647~675.8223 
7:26P 847-675~0223 9;iw 773+24-5o21 

10:23P 773.564-5021 
8!4lA $12.422.6160 
8:56A 7773~668.8360 
8:07A 773.395.3619 
6:26P 773-e&9-9356 
7:2&P 773.598.3021 
7:34!J 647.675.9m3 
9:31p ‘t73.320.8264 
5:56A 647.785.9485 
9;23A 647~31$+990 

12:23P 847.3194830 
12:llA 773-588-3021 

& W A  773.598-3021 
&&OA ~~3-596-302~ 

ACWJNT (773) 871.7726 717 OQl t9na PAGE 
MINS BAN0 DATE TIME NURIBEA CALLEO MINS BAND= 

‘I 

: 
104 

3 
i 
2 
1 
2 
4 

: 
1 
1 

30 
20 
34 

1 
48 
14 

1: 
4 

9:27A 773.SW-8356 
10:37A 779.478.7034 
10:41~ 773468.8358 

2:3sp 773-471-7084 
2:5w 773.2*8.6604 
P:sBP 773.525.1376 
5:19p 773.6eQ.9366 

-6:nP-+73-=626..-,67*- 
6:24P 347.676-9223 
7!07P 773.789.6333 
7:oap 773-788-6393 

10!2UP 77a.525.1376 
Bi25A 847-675-9223 
8:47P 77%24twiwd 
8:52P 773.477-5583 
t!:07P 773.871-9316 

-- 1 

6.21 i2:ZlP 773-598-3021 
W2i 8:49P 773.248-6804 
&21 7:06P 312.422.8180 
6.21 a:44p 773-8.91-0998 
6-21 9:47P 312.a60.1414 
6.21 10:31P 773-44%1521 
B-22 %34P 347.6Tfz.6223 

6-23 7:MP 773-59.5.3021 
6.23 7:10P 773.598-3021 
6.24 1:21A 773.320.8264 
6-24 7:52P 723.248.6604 
6.24 8!08P 84i.fS5.$4.35 
6-24 B:,OP 847-382.7212 
6-24 8:17P m-24E.6604 
6-24 1O:SDP 847.396.3485 

4 
1 :: 
I A  

17 A  

i : 
3 A  

12 
15F 

164f 

13 
67 

12 
311 

161 
1847 

ii 

_3K 

176 
2016 

L 1 NE TOTAL 

LINE TOTAL 

LINE TOTAL 

AOCT TOTAL 

A007 TOTAL 

AWT TOTAL 

WD-A MSGS 
Ml NW-E.9 

8AND.C MSGB 
MINUTES 

BANQ.A MSOS 
MINUTE8 

WNO-8 MSQS 
Ml  NUTES 

ACCCUNT TOTAL MSQS 
MINUTES 

ACCCUNT (773 !) 671.7726 117 
LINE (I‘M) 87$-7725 

6. 6 9:49Q 773-411, 
LINE TOTAL DA MSGS ~. 1 
AOCWNT TDTAL OA M S P S  
ACcWNt (773) 871.7726 117 
LINE (773) 871.7726 

6. 6 6:27P 312.786.9600 
LINE TOTAL E W  MSG3 1 
ACCWNT TOTAL CNA RIGS 

OA OETAIL; 

1 
GNA DETAIL: 


